
Update:   March 26, 2020 

 
There is nothing more important at Friends House than the well-being 
of our residents both physically and emotionally. As we continue to 
closely monitor the global outbreak of the coronavirus (COVID-19) we 
are taking all necessary precautions to protect our residents, staff, and 
community.  To date, we have no COVID 19 cases on the campus of 
Friends House Retirement Community. 
 
The no-visitor policy is still in effect, except for certain circumstances 
related to end-of-life scenarios.  If you would like to come for a 
“window-visit” please call the Stabler Hall Front desk to set up a time.  
The number is 301-924-7531. The hours for “window visits” are 
between 9:00 AM and 6:30 PM.  Additionally, we do realize it is tough 
times for everyone.  However, to ensure we have enough appointments 
available for everyone, we respectfully ask your understanding as we 
request limiting window visits to a couple of times per week, instead of 
every day.   
 
We also have Skype accounts set up for our residents to use.  Please 
call the same number above so we can schedule a Skype conference 
with your loved one.  The hours for Skype visits are between 9:00 AM 
and 6:30 PM. I ask that you be patient with us as we work through the 
process of getting you connected with your loved one on Skype. 
 
We are maintaining our procedures and residents are doing well.  We 

are encouraging them to participate in hallway exercise as able.  We are 

maintaining social distancing and we are closely monitoring and 

documenting daily temperatures and conditions of our residents. 

We have also taken an extra step of sequestering our deliveries (unless 

urgently needed supplies) that are in cardboard boxes in a secured 



space for 24 hours before they can be brought into the building.  It is 

believed that COVID-19 virus can stay active on cardboard for up to 24 

hours.   

Some of you may be coming by the facility to get your loved one’s 

laundry.  It may be easier and safer for us to wash personal clothing 

during this pandemic situation.  Please let us know if you would like us 

to do that by calling James Lyon at 301-924-7537. 

Some of you have asked, “What can I do?” The question alone is a 

blessing and much appreciated.  Your understanding and patience 

related to the no visitor policy are especially helpful.  If you wanted to 

leave individually wrapped snacks for the staff, they would all 

appreciate that very much. 

 

 

 

 

 


