
Update:   April 8, 2020 

 
We are acutely aware that these are tough times for everyone.  As you 
know, our priority is protecting our residents from the Corona Virus, 
and thus we continue to implement our infection control practices and 
cleaning processes.  And, we are requiring and gently reminding our 
residents to maintain social distancing per the guidelines established by 
CDC, CMS and our internal procedures. 
 
In addition, for those who have been coming by the facility to pick up 

your loved one’s laundry, we will be washing all clothing here at Friends 

House so that you do not have to be on the road in compliance with the 

Stay-at-Home order.  As well, there is no need to personally drop off 

packages, snacks, or other items for your loved ones; we have all that is 

needed for our residents.  However, if you choose to send an item via 

an online shopping outlet, we will hold the box or package for 24 hours 

upon arrival to Friends House to allow possible contamination to 

dissolve before delivering it to the recipient. 

We are happy to see the positive response to the Skype calls we’ve 
initiated so you can visit with your loved ones yet safely abide by the 
Governor’s Stay-at-Home order.  
 
In order to accommodate the increased need for video chats, these 30- 
minute calls are limited to three calls per week per resident. Call 301-
924-7531 to schedule a video-chat with your loved one any day of the 
week.  We ask that you schedule a day in advance.   
 
Visit with Skype 10:00 am to Noon and 1:30 pm to 6:00 pm. Please note 
that 5:00 pm to 6:00 pm is dinner time so your loved one may not be 
able or willing to participate in the call if they are eating.     
 



Visit with Apple Facetime. We also have limited access to provide 
Facetime visits during the hours of 9:00 am to 3:00 pm for those with 
Apple devices. However, this is not every day of the week.  Please call 
the number above to inquire about Facetime availability.   
 
We will send updates at least weekly in addition to important news as it 
occurs. Please check the website often to see if there are any updates 
related to the COVID-19 situation on the Friends House campus.  Our 
residents and staff receive copies of these updates.  The website is 
http://www.friendshouse.com/ 
 

Together we will get through this issue.  Thank you for your 

understanding and cooperation.   

 

 

 

 
 
 
 
 
 
 


