
 
 

April 13, 2020 

 

              

Dear Residents & Family Members,  

 

Friends House Retirement Community Inc. continues with its stringent protocols to keep the 

coronavirus out of our community to the extent humanly possible. In fact, we have often been 

praised for our outstanding efforts, tight controls and dedicated staff who put themselves on 

the line each and every day to serve and care for the wonderful people who make Friends 

House there home. As a not-for-profit, serving others as we would our very own family is first 

and foremost in our minds. In fact, it is not unusual for us to also serve members of our own 

families; whether it be family members of staff or board members. That’s because we believe 

so much in our team, and our 5-star rated healthcare center that is a key part of Friends House. 

 

Because of our proactive and consistently tight measures, we went a long while without a 

positive case. Unfortunately, the invisible virus seems to have a mind and will of its own. As 

you know, we just very recently had two positive COVID-19 cases that showed up when we 

sent residents to the hospital, in spite of virtually no symptoms. A third resident was also sent 

to the hospital Saturday night, and we just learned she also is positive for the virus.  

 

Please note if these residents (who are positive for the virus) are members of your family, the 

appropriate family member will be called. It is not necessary to call us to ask if your family 

member is positive for the virus, because we will call you first. In fact, it is helpful if you do 

not call to ask so we can use that time to call the correct family. We realize this is an anxious 

time for all, but with our leaders already working around the clock, we can call the right 

people much more quickly if we have fewer other calls and emails. 

 

After much difficulty, we have been able to secure tests for all our employees and residents in 

the healthcare areas. We have begun testing this afternoon, and will finish by end of the week. 

Results will be known within 24 hours, and if anyone else is positive, we will directly let them 

know. If any staff are positive, we will let them know directly while also requiring them to 

stay away from work until healed. If any more residents are positive, we will promptly let 

them know along with the appropriate family member. Again, calling or emailing Tim Sanna 



(Healthcare Administrator) or Jackie Marshall (Director of Nursing) about this just slows 

down their ability to call the right people in a more timely manner.  

 

We continue to work with The Maryland Department of Health, the Centers for Disease 

Control and Prevention (CDC), and local health departments in monitoring the outbreak of 

the virus, COVID-19. The people most likely to become severely ill from COVID-19 are 

older adults with underlying medical conditions. Please know we remain on high alert 

watching carefully for all residents. 

 

All of our staff members continue to follow public health recommendations to reduce 

the risk of spreading COVID-19. These include strict handwashing procedures, and 

in many circumstances, wearing facemasks, gowns, and gloves when interacting with 

residents who are sick. In spite of the shortages that have been well broadcast, our 

team has been working around the clock to obtain the needed protective equipment as 

we give our best in protecting both staff and residents. 

    

When you get a chance, I hope that you will take a moment with an email or card to 

let our healthcare team know how much you appreciate how they are putting their 

lives on the line to serve and care for the residents at Friends House, particularly 

those in the healthcare areas. These staff know they are on the front lines, have 

families of their own, yet they show up to work each and every day to care for the 

wonderful men and women that we call our residents. 

 

We will update our COVID19 section of our website as more information becomes 

available. 

 

Thank you for your continued patience and understanding. This is a most difficult time, 

an historical time in our country. Rest assured, we remain fully committed to the 

welfare, safety and health of every resident and the caring people who serve them. 

 

Sincerely, 

 

Ron Jennette 

Interim CEO 
 

 

 

The website is http://www.friendshouse.com/ 
 

 

 

 


