
UPDATE:  March 20, 2020 
 

As of today, March 20, 2020, Friends House Retirement Community Inc.  
continues to closely monitor the global outbreak of the coronavirus (COVID-19) 
and is taking all necessary precautions to protect our residents, staff and 
communities.  
 
To date, we have had no reported cases of residents or employees testing 
positive for COVID-19. However, we remain on heightened alert and in close 
contact with public health officials in the event one of our residents or staff 
members were to test positive. If this were to occur, we are fully prepared and 
will work in compliance with our local health authorities and the CDC to 
minimize any further spread within the campus.  
 
We are continuing to maintain the following steps in order to keep our 
residents and staff safe, but are not limited to: 
 

 Monitoring international and domestic travel of residents and employees and 
implementing mandatory isolation as appropriate 

 Restricting visitors (see below) 
 Screening employees as they enter the building for their shift 
 Proactively monitoring and screening residents 
 Postponing outside entertainers and outside trips 
 Ensuring social distancing of residents for meals and or the Activity Team-

driven program, such as hallway exercise.   
 

 

Visitor Restrictions 
We continue with our restricted visitations. For example, healthcare (Skilled 

Nursing and Assisted Living) is limited to only end-of-life situations.  We 

understand this is very challenging and appreciate your understanding.   

 
We encourage you to contact your loved ones via telephone.  When we have a 
system set up for electronic communication, you will be notified.  Please call 



the nursing units or the Health Care Front desk if you would like to speak with 
a clinical team member about your loved one’s health or well-being.   
 

Additionally, we are able to have “window visits” of for residents and visitors. If 
you would like to set up a time, please call 301-924-7531.   
 
Residents who reside on Thomas Hall have easy access for families to visit via 
the window in the room.  Please do not open windows to talk with your loved 
ones; even that seemingly low exposure puts them at risk of contracting the 
virus. 
 
We sincerely apologize for any hardship this may cause. Thank you for your 
understanding and support as we strive to ensure the safety of our residents 
and employees.  
 
Together we will beat this pandemic. 
 

 
 


